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CRx
Desktop Thermal Printer

Cost-e�ective printing solutions for the pharmacy.

With more scripts to �ll, more tasks to complete, and less manpower available, work�ow improvement and 
cost management have never been more important. CognitiveTPG’s CRx printing solution bene�ts chain and 
independent pharmacy operations through:

 Reduced cost of ownership -- no toner or expensive label forms
 Increased reliability and easy maintenance
 Fast print performance (no warm-up time required) and high quality script printing
 Quiet operation in an unobtrusive and small footprint (1/4 the size of a laser printer)
 Easy integration -- includes laser printer emulation and compatibility with leading pharmacy systems
 Network ready -- includes Ethernet connectivity

Prescription Label
and Monograph Printers



2” Model 4“ Model
PRINT

Method Direct Thermal or Thermal Transfer Direct Thermal or Thermal Transfer
Width (max) 2.205” (56 mm) 4.153“ (105.5 mm)
Length (max) 218” (5537 mm) 218” (5537 mm)
Speed (max) 6 ips (152 mm/sec) w/LCD display 6 ips (152 mm/sec) w/LCD display
Resolution 300 dpi (12 dpmm) 300 dpi (12 dpmm)

MEDIA
Width 0.75 - 2.84” (10 mm - 72 mm) 2.4“ - 4.63” (50 mm - 117 mm)
Roll Diameter (max) 8” (203 mm) 8” (203 mm)
Ribbon Length (max) (TT models only) 6500” (165 m) 5500” (140 m)
Indexing Continuous, gap, black bar, black mark, notch/hole Continuous, gap, black bar, black mark, notch/hole

BAR CODES Add2, Add5, Codabar, Code39, Code93, Code 128A/B/C, D2of5, I2of5, S20f5, EAN8, EAN13, EAN128,
MSI/I1, Plessey, Postnet, UPCA/A+/E/E1 

FONTS
Bitmapped 7 styles with up to 10x10 magni�cation, variable boldness and spacing
International Sans serif font in 7 pt. sizes, up to 4x4 magni�cation, variable boldness and spacing
Scalable Smooth Fonts 3 Ultra Font styles for smooth characters in any size and boldness
Laser Printer Emulation Standard: Courier, Univers, Arial, and Times New typefaces
Rotataions 0, 90, 180, 270 degrees
Optional Kanji, Korean, and OCR fonts available

GRAPHICS PCX and BMP formats PCX and BMP formats

MEMORY RAM - 16 MB, Flash - 8 MB RAM - 16 MB, Flash - 8 MB

COMMUNICATIONS USB-A/B, Serial or Parallel, Ethernet (internal) USB-A/B, Serial or Parallel, Ethernet (internal)

REAL-TIME CLOCK (RTC) Standard, All Models Standard, All Models

ELECTRICAL  Auto-ranging 100-240VAC, 50-60 Hz, 24VDC output Auto-ranging 100-240VAC, 50-60 Hz, 24VDC output

ENVIRONMENTAL  Operates at 41°F to 104°F (5°C to 40°C) Operates at 41°F to 104°F (5°C to 40°C)

DIMENSIONS 
Width  5“ (127 mm) 6.9” (175 mm)
Height  7.1“ (181 mm) 7.1“ (181 mm)
Depth  10.04“ (255 mm) 10.04“ (255 mm)

WEIGHT (DT/TT) 5.02 lbs. (2.28 kg) / 5.23 lbs. (2.38 kg) 5.91 lbs. (2.69 kg) / 6.10 lbs. (2.77 kg)

ACCESSORIES Start-up guide, power supply and cord, Window’s driver, programmer’s guide, NiceLabel design software,
8” OD media roll adapter, USB cable. Optional communication cables available separately

WARRANTY
Printer 15 months from date of purchase (requires registration and excludes printhead)

PROGRAMMING LANGUAGE Laser printer emulation (PCL5)

Technical Specifications
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